
1/2

ACREDIA Versicherung AG
Himmelpfortgasse 29, 1010 Beč, Austrija, Tel. +43 (0)5 01 02-0, office@acredia.at, www.acredia.at, sa sjedištem u: Beč, trgovački sud u Beču
(Handelsgericht Wien), FN 59472 i, VAT: ATU 15367608, IBAN: AT23 1100 0004 0064 9000, BIC: BKAUATWW, CID: AT30 ZZZ 000 0000 832020

32
00

10
40

Name of Insurer: ACREDIA Versicherung AG 
Ime osiguravatelja: ACREDIA Versicherung AG

Principal office: Himmelpfortgasse 29, 1010 Vienna, Austria, Tel. +43 (0)5 01 02-0 
Sjedište tvrtke: Himmelpfortgasse 29, 1010 Beč, Austrija, Tel. +43 (0)5 01 02-0

Branch offices: Robert-Stolz-Straße 7, 4020 Linz 
 Sackstraße 27, 8010 Graz 
 Brixner Straße 3, 6020 Innsbruck 
Podružnice: Robert-Stolz-Straße 7, 4020 Linz
 Sackstraße 27, 8010 Graz
 Brixner Straße 3, 6020 Innsbruck

Commercial register number: 59472 i 
Registarski broj tvrtke: 59472 i

Legal form: Public limited company 
Pravni oblik: Dioničko društvo

Contact for complaints: Email address: office@acredia.at 
 Telephone: +43 (0)5 01 02-1112 
 Postal address: ACREDIA Versicherung AG  
  Management Board Division/Complaint Manager  
  Himmelpfortgasse 29, 1010 Vienna , Austria 
Kontakt za pritužbe: E-pošta: office@acredia.at 
 Telefon: +43 (0)5 01 02-1112 
 Adresa: ACREDIA Versicherung AG  
  Upravni odbor/ upravitelj pritužbi 
  Himmelpfortgasse 29, 1010 Beč, Austrija

For more information about our complaint management, refer to our website  
www.acredia.at/en/ at “Ombudsman”. 
Više informacija o našoj službi za upravljanje pritužbama možete pronaći na našim mrežnim stra-
nicama www.acredia.at/hr pod „Ombudsman“.

Supervisory authority: Financial Market Authority (FMA) 
 Insurance Supervision Division  
 Otto-Wagner-Platz 5, 1090 Vienna  
 www.fma.gv.at/en/ 
Nadzorno tijelo: Ured za nadzor financijskog trgovanja (FMA) 
 Područje nadzora nad osiguranjem 
 Otto-Wagner-Platz 5, 1090 Beč, Austrija  
 www.fma.gv.at/en/

General Information about the Insurer
Pursuant to § 130 Insurance Supervision Act (VAG 2016)

Osnovne informacije o osiguratelju
U skladu s člankom 130. austrijskog zakona o osigurateljnom nadzoru (VAG 2016)

www.acredia.at/en/
https://www.acredia.at/hr
www.fma.gv.at/en/
https://www.fma.gv.at/en/
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Complaint office for Federal Ministry of Labour, Social Affairs, Health and 
insurance complaints Consumer Protection (BMASGK) 
of consumers pursuant to Section III (Consumer Politics) 
§ 33 VAG 2016: Division 3 (Financial Services/Consumer Education)  
 Stubenring 1, 1010 Vienna 
 Email address: Versicherungsbeschwerde@sozialministerium.at 
Služba za pritužbe korisnika Savezno ministarstvo za rad, socijalna pitanja,
u vezi s osiguranjem sukladno zdravstvo i zaštitu potrošača (BMASGK) 
članku 33. austrijskog Zakona Sekcija III (potrošačka politika) 
o osigurateljnom nadzoru: Odjel 3 (Financijske usluge/ obrazovanje potrošača)   
 Stubenring 1, 1010 Beč, Austrija 
 E-pošta: Versicherungsbeschwerde@sozialministerium.at

Data protection: For information about data privacy, refer to our privacy policy at  
 www.acredia.at/en/privacy-policy 
Zaštita podataka: Informacije o zaštiti podataka možete pronaći u izjavi o   
 Zaštiti podataka na www.acredia.at/hr/meta/zastita-podataka
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